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SECTION 1 - TECHNICAL TERMS 







TARIFF FORMAT 

- Sheet numbers 
red sequentially. 

to the tariff When a new sheet is 
is added. For example, a 

Sheet Revision Numbers - Revision numbers also appear in the upper right co 
of each page. These numbers are used to determine the most 
on file with the Kentucky PSC. For example, the 4th revised 
3rd revised Sheet 14. Consult the Check Sheet for the sheet currently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. 
Each level of coding is subservient to its next higher level: 
2. 
2.1. 
2.11.1. 
2.1.1.A. 
2.1.1.A. 1. 
2.1.1 .A. 1 .(a). 
2.1.1.A.l.(a).I. 
2.1.1.A.l.(a).I.(i). 
2.l.l.A.l.(a).I.(i).(l). 

Check Sheets - When a tariff filing is made with the Kentucky PSC, an updated 
check sheet accompanies the tariff filing. The check sheet lists the sheets 
contained in the tariff, with a cross reference to the current revision 
When new pages are added, the check sheet is changed to refl 
revisions made in a given filing are designated by an asterisk 
no other symbols used on this page if these are the only chang 
the format, etc. remains the same, just revised revision levels 



Access Line 

An arrangement which connects the calling customer’s location to a Compahy 
network switching center or a switching center of one of the Company’s 
underlying carriers. 

Authorization Code 

A numerical code, one or more of which are available to a customer to enable 
hidher  to access the Company, and which are used by the Company both to 
prevent unauthorized access to its facilities and to identify the customer for billing 
purposes. 

Called Station 

Denotes the terminating point of a call (ie., the called telephone number). 

Company 

PLGNorth, Inc. (“PLGNorth”). 

Customer 

The person, firm, corporation or other entity which orders service and is 
responsible for payment of charges due and for compliance wit 
tariff regulations. 





E - Local exchange telephone company. 

Nightmeekend 

From 1 1 :00 PM up to but not including 8:00 AM on Sunday through Friday, a 
8:00 AM on Saturday up to but not including 5:OO PM Sunday. 

Subscriber 

A customer of the Company to whom the Company provides services which 
be billed to end users or customers of Interoperating Carriers by the Compa 
the Interoperating Carriers. 

Underlying Carrier 

A facilities based provider of telecommunication services from whom the 
Company acquires services which it resells to its customers. 

SECTION 2 - RULES AND REGULATIONS 

Undertaking of the Company. 
2.1.1. The Company provides telecommunications services throughout the State 

of Kentucky through the resale of services offered by other authorized 
carriers. 

2.1.2. The Company installs, operates and maintains the communication s 
provided hereunder in accordance with the terns and conditions set 
under this tariff. It may act as the customer’s agent for ordering a 
connection facilities provided by other carriers or entities when au 
by the customer, to allow connection of a customer’s location to the 
Company’s network. The customer or Interoperating Carrier shall be 
responsible for all charges due for such service arrangements. 

2.1.3. The Company’s services and facilities are provided both 
on a monthly basis unless ordered on a longer term basis, 
twenty-four hours per day, seven days per week. 



PLG North, Inc. 

temporarily disconnected for non-payment. 

installation response times and call completion rates as those of its 
underlying carriers, and otherwise required by law. The Company’s 
installation response and call completion rates may be adversely impacted 
by technical shortages and limitations on service imposed by underlying 

. Limitations 

2.2.2. Service is offered subject to the availability of facilities and the provisions 
of this tariff. 

2.2.3. The Company reserves the right to discontinue firnishing service, or to 
limit the use of service necessitated by conditions beyond its control; or 
when the end user or Subscriber is using service in violation of the law or 
the provisions of this tariff. 

2.2.4. Neither end users nor Subscribers may use the services firnished by the 
Company in violation of any law or any provision of this tariff. 

The Company’s provision of service is contingent on its ability to obtain 
services and facilities from other carriers, and interconnect with other 

2.2.5 
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Company’ s liability for damages arising 
interruptions, delays, err0 

occur. For the purposes of computing such 
to have thirty (30) days. 

In no event will Company be responsible for consequential damages or 
lost profits suffered by a customer, Subscriber, Interoperating Carrier or 
end user as a result of interrupted or unsatisfactory service, any other 
aspect of service provision by Company, or aspect or omission of 
Company. 

Company is not liable for any act or omission of any other company, 
companies or Subscribers hrnishing services or a portion of any service. 
No agents or employees of other carriers, companies or Subscribers shall 
be deemed to be agents or employees of Company. 

Company shall be indemnified and held harmless by a customer, 
Subscriber, Interoperating Carrier or end user against: 

2.3.4.A. Claims for libel, slander or infringement of copyright or 
trademark arising out of the 
other content transmitted over Company’ s channels 
facilities; 

Patent infringement claims arising from combining or 
connecting carrier-furnished channels with apparatus and 
systems of the customer; and 

2.3.4.B. 



Kentucky Tariff No. 1 . 

All other claims arising out of any act or omission of a 
customer, end user, Interoperating Carrier or Subscriber in 
connection with any service provided by Company. 

2.3.6. Company does not guarantee or make any warranty with respect to 
equipment provided by it where such equipment is used in location 
containing an atmosphere which is explosive, prone to fire, dangerous or 
otherwise unsuitable for such equipment. The customer indemnifies and 
holds Company harmless fkom any and all loss, claims, demands, suits 

installation, operation, failure to operate, maintenance, removal, presence, 
condition, location or use of such equipment so used. 

2.3.7. Company is not liable for any defacement of, or damage to, the premises 
of a customer resulting from the hrnishing of services or the attachment 
of instruments, apparatus and associated wiring &mished by Company on 
such customer’s premises or by the installation or removal thereof, when 
such defacement of damage is not the result of Company negligence. No 
agents or employees of other participating carriers shall be deemed to be 
agents or employees of Company without written authorization. 

2.4.1 Each Interoperating Carrier shall reimburse the Company for the cost of 

subscribers via the Company’s network, or terminated to 
its Subscribers, unless the Interoperating Carrier has timely 
blocking requests as set forth in this section. 
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customers or end users of the Interoperating Carrier. 

The Interoperating Carrier is under no obligation to bill or collect from 
customers or end users for Interoperating calls. In the event that the 

2.4.3 

. The call detail will be 

detail information. 

2.4.4 In no event shall the Company be liable to any Interoperating Carrier for 
Interoperating Calls, or direct, indirect, consequential or other costs, and 
Interoperating Carriers shall indemnify and hold harmless the Company 
for all costs and expenses, including legal fees and interest. 

2.4.5 In the event that an Interoperating Carrier is a direct or indirect CMDS 
participant, the Company may, at its discretion, transmit call detail data to 
that Interoperating Carrier via CMDS. 

2.4.6 An Interoperating Carrier may, at its option, provide the Company with a 
list of end users or customers of the Interoperating Carrier who have 
specifically requested blocking from access to long distance, collect 
calling, third number billing, enhanced and information services including 
voice mail, Telemessaging or pay-per-call services. The Company will 
block access to the end users or customers, for the services, identified b 
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2.4.7 

2.4.8 

2.4.9 

The Company may establish, at its sole discretion, data formats and update 
intervals for the transmission and refreshing of blocking data. Notice of 
such updates may be provided by t on the Web or under such 
other notification method as the Co s sole discretion, may 
choose. Interoperating Carriers shall provide data and updates in the 
format, manner and time intervals determined by the Company. 

Each Interoperating Carrier represents and warrants, in each blocking 
request submission to the Company, that it will not identify any end 
or customer as blocked unless that end user or customer has specifi 
requested blocking, and the Interoperating Carrier also blocks all long 
distance, collect, third number billed, enhanced and information qervi 
calls by the each identified end user or customer to all enumerated 
provided by any other carrier, including the Interoperating Carrier. 
Company may require proof of end user request prior to implementing 
blocking, and Interoperating Carrier must supply this information before 
blocks are effective. 

The obligations of Interoperating Carriers apply regardless of the service 
type of the Interoperating Call, or access methods, trunks, facilities or 
equipment used. Interoperating Carriers shall not request, nor shall the 
Company be obligated to disclose, the Company’s network operation or 
design criteria, marketing plans or methods, services, customer lists, 
access methods, facilities or equipment. 

2.4.10 Interoperating Carriers agree to resolution of any disputes regarding 
Interoperating Calls to binding arbitration pursuant to 
three arbitrator dispute resolution. In the event an Interoperating Carri 
seeks judicial resolution of any dispute where the Company is a party, 
Interoperating Carrier shall post a bond sufficient to cover the legal fees, 
costs and any damages that may be sustained by the Company. 

Deposits 
The Company does not currently require a deposit. 



Advance Payments 
The Company does not currently require an advance payment. 

Taxes 
All state and local taxes 
are listed as separate lin 

gross receipts tax, sales tax, municip ies tax) 
ms and are not included in the quote 

2.8.1. 

2.8.2. 

2.8.3. 

Responsibilities of the Customer 
The customer is responsible for taking all necessary legal steps for 
interconnecting the customer-provided terminal equipment or 
communications systems with Company facil 
customer shall secure all licenses, permits, 
arrangements necessary for such interconnection. 

The customer shall ensure that the equipment and/or system is properly 
interfaced with Company facilities or services, that the signals emitted into 
the Company network are of the 
signal level for the intended use 
the criteria set forth in this tarif6 and that the signals do not damage 
equipment, injure personnel or degrade service to other customers. If the 
Federal Communications Commission or some other appropriate 
certifling body certifies terminal equipment as being technically 
acceptable for direct electrical connection with interstate communications 
service, Company will permit such equipment to be connected with its 
channels without the use of protective interface devices. 

If the customer fails to maintain the equipment and/or system properly, 
with resulting imminent harm to Company equipment, personnel or the 
quality of service to other customers, Company may, upon written notice, 
require the use of protective equipment at the customer’s expense. If this 
fails to produce satisfactory quality and safety, Company may, upon 

s or services. The 
of-way and other 

per mode, bandwidth, power and 
e customer and in compliance with 

written notice, terminate the customer’s service. 



apply where there is no interruption of service or facilities. 

The Company offers no exclusion for specific services. 2.8.5 

The Company offers no special employee concessions. 

Customers will be billed for usage occurring during their specific 30- 
billing cycle, which for purposes of computing charges shall be cons 
a month. The rates charged to a Customer will be the rates in effect 
first day of the Customer’s billing cycle. 

2.10.3. Monthly charges will be billed in advance of service and reflect the rates 
in effect as of the date of the invoice. A Customer’s first invoice ma 

of installation through the current invoice period. 

2.10.4. Bills are due and payable as specified on the bill. Bills may be paid by 
mail or in person at the business office of the Company or an agency 
authorized to receive such payment. All charges for service are payable 
only in United States currency. Payment may be made by cash, check, 
money order, cashier’s check, or electronic fbnds transfer. Customer 
payments are considered prompt when received by the Company or its 
agent by the due date on the bill. 

2.10.5. If written notice of a dispute as to charges is not received by 
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entucky Tariff No. 1 

within thirty (30) days of the date a bi€l is issued, such charges shall be 
deemed to be correct and binding on the customer or end user. 

2.10.6. (Reserved for Future Use.) 

contact Customer Service, PLG 
Cambridge, Massachusetts 02 1 

contact the Commission at: 

Inc., One Kendall Square, 
5. In the event that the Comp 

Kentucky Public Service Commission 
Consumer Services Division 

21 1 Sower Blvd. 
Frankfort, KY 40601 

5 02-5 64-3 940 
1-800-772-463 6 

Fax (502-564-7397) 

SECTION 3 - DESCRIPTION OF SERVICE 

1. Timing of Calls 
The customer is billed a flat monthly charge for service. The customer is also 
billed by the Company for all charges to operator services. 

2. Billing; Increments 
The Company bills a monthly charge for local exchange services. 

The Company rounds the length of call up to the nearest minute unless otherwise 
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Minimum Call Completion Rate 
A customer can expect a call completion rate (number of calls completed/number 
of calls attempted) of not less than 99% during peak use periods for all Feature 
Group D services. 

Local Exchange Service 
The Company’s Local Telephone Service enables Customers to: 

-Place or receive calls to any calling Station in the local calling area, as 

-Access basic 91 1 Emergency Service if available in Customer’s area; 
-Where available, place or receive calls to 800 telephone numbers; 
-Access to Kentucky relay service for hearing impaired; and 
-Access to operator services. 

defined herein; 

Emergency Services (Enhanced 91 1) 
Allows Customers to reach appropriate emergency services including police, fire 
and medical services. Enhanced 91 1 has the ability to selectively route an 
emergency call to the primary E91 1 provider so that it reaches the correct 
emergency service located closest to the caller. In addition, Customer’s address 
and telephone information will be provided to the primary E91 1 provider for 
display at the Public Service Answering Point (PSAP). 

SECTION 4 - RATES 



Minimum Charge. 
Business: $2OO/per month 

Delayed Payment and Returned Check Charge. 
The Company reserves the right to assess up to a $20 charge for each returned 
check. Delayed payments are subject to interest at 1 %% per month. 

Restoration of Service 
The Company does not currently charge a restoration of service charge. 
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waiving certain charges. These promotions will be approved 
with specific starting and ending dates and under no circumst 
than 90 days in any 12 month period. 

unable to dial the call because of a handicap. 

4.10 Bill Format 

Account # 
Credit Limit 

Total Amount Due $ 

THANK YOU FOR USING PLG NORTH - WE APPRECIATE YOUR BUSINESS 
Please return this page with your remittance 

PLG North 
One Kendall Square 
Cambridge, MA 02139 
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